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Name


Experienced Manager Specializing in Operations, Finance, Sales, and Employee Development
	· Talent Development
· Six Sigma Trainer
· Budgeting
	· Finance
· Manufacturing
· Operations Management
	· Sales & Marketing
· Employee Relations
· Project Management


Summary of Key Accomplishments
· Successfully trained 29 people in six sigma process and manufacturing improvements.
· Developed sales initiative for New England area that increased sales by 15% and brought in 100K in revenue.
· Manage college intern program for Operations Management including 50 students from colleges around the Northeast.
· Received Operations Excellence Award for 25% increase in process efficiencies
Work Experience

Operations Emporium, Dresher, PA



  2006-Present




General Manager
· Manage overall operations for 3600 square foot warehouse and service center.
· Responsible for profit and loss of location.
· Increased saving of 25% through job attrition and process redesign.
· Developed Managers and Supervisors through regular training sessions and one on one sessions.
Ziggy’s Warehouse, King of Prussia, PA




    1999-2006





Operations Manager
· Managed two outsourced warehouse department.
· Oversaw 250 employees for shipping, receiving, and product operations.
· Conducted quarterly inventory audits and financial reviews
· Managed 350K budget for both departments. 
Education

Master’s Degree: Operations Management, Millersville University
Bachelor’s Degree: Business Administration, Shippensburg University
Professional Affiliations
Society for Operations Management  
Six Sigma Academy

General Managers Association
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